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M/s famil Caterers
5'Ihimmarayan Street, Puma Hair Stylc Jolarpet,
'I'irpathur, famil Nadu-635851.
Sh. J S TamilSclvan-9868230822,8144860865.
sshaktiwelfare@gmail.com

Sub: Award of temporary licensc -cum- commcncement of On-board Catcring Services
in train no. 15233-34, KOAA-DIIG.
Ilcf: Limitcd Fl-'l'ender no. 2024|I(\CTC/TSV/06/NOVEMBER/26 opcncd on25.11.2024.

With rofcrcnce to the subjcct mentioned above, it has been decidcd to award you the
temporary liccnse for provision of on-board catering Services in above mentioned train
without pantry car (through'fSV) lor a period of 03 months or finalization & commencement
of long tcrm tenders whichever is earlier, purely on adhoc basis subject to the terms and
conditions cnshrincd in thc tender docurnent, which shall form part of the License. The above
award of tcmporary license is sub.ject to the terms and conditions of tender document and
(iovcrnment of India dircctive to contain COVID.

A)In view of thc abovc you are rcquired to submit thc License fee within five (05) working
days of issuc of LOA or 05 working days before date of commencemcnt of operation
whichever is later. Lctter of acccptancc is to be subrnitted within five (05) working days
of issuancc of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as dctailed below: -

License fcc
GSr@18%
Total
Security dcposit

: Rs.31,786/-
: Rs.5,721l-
= Rs.37,507|-(to be paid at IRCTC/EZ)
: Rs.3,751|-(l0ohof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs.750/- (to be paid at IRCTC/EZ)

lla+kraccount dctails of IIICTC/CO is as under: -

-Y.^,l

x ' I Account Name 
-l 

I",fK
i{tC,

.$v^l

Account Name Indian i{ailway Catering & Tourism
Corporation Ltd.

Account Number 000705002t69
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIiSC Code ICIC0000007
** Cheques will not be accepted
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Quotcd LF plus applicable GS'I' as pcr tcrms and condition of license to be submitted
IItC'fC/ li,Z.I)ank aocount dctails o1 IItC'tC/ EZ is as under: -

Account Name Indian ltailway Catering & Tourism Corporation Ltd.

Account Numbcr 012102000012193

Account Type Cutr:ent

Ilank Name IDI}I I,td.

Ilranch I)ark St reet,l(olkatta

IIrS(l (lodr: ItsKr.0000012

x*Chequcs \)7i11not bc accepted

'l'hcrc is no provision for dclayed payment and lbilure to pay as pqi schedule shall be treated
as 'dcfault' and action shall be takcn in accordance with tender oonditions.

Invoicc will bc issucd after rcccipt ol payment along with GST number and billing address
providcd for thc samc.

li) You are requircd to start the provision of catering scrvices as per advise of IRCTC / EZ.

C)First day of start of catcring services in thc train will be treated as datc of cornmencement

of Onboard Catering Serviccs.

D)You are rcquired to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRC'I'C. 'l'he saine should be submitted as

indicatod in thc enclosed folmat for acccptance letter.

Il) If you IaiI to aocept the ofl'er of award of License and fails to rcmit liccnse fee, within the

stipulated time as adviscd by IItC'fC, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- section one.

l') Supply/Salc ol Itailncer is to bc madc in the train in terms of clause no.2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document'hu, to be ensured.

ID All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in thc train.

D II{CI'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be availf6lsin addition in

train in addition to cooked food. ,N
,.4
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J) Strict compliancc of guidclines issucd by Government of India, MFIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invokc

pcnalty which may extcnd upto termination of contract.

K) Awar<lof liccnse is subject to the final outcome of WPs filcd in different Iligh Court.

L) The tcrms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kinclly acknowlc<lge the receipt of this letter. ^r/
-k( ',J*)) I'

(Itanjit Singh Nayal)
DGM (l'&T)

Irlncr:-'I'encler Document 
For GGM/Proc'

Copy:-

- GGM/ EZ - to provide datc of commencement as pcr present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action pleasc.
- AGM/t'in - for kind inlbrrnation and necessary action please.
- ccntral control - for kind information and necessary action plcase.
- AGM-IT - for kind information and uploading on II{C'|C portal.
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F'ormat for acceptancc of award of temporary license
(Io be given on company/firm's lctter head)

()roup General Manager I llZ
II{CTC/ IIZ

Sub: Award of tcmporary liccnse -cum- commcncemcnt of On-board Catcring Services
in train no. 15233-34, KOAA-DIIG.
Ilef: Your ofTice letter no.2024llllCTC/TSV/06/NOVEMllElV26 dt.03.12.2024

With rcfcrcnce to above, I/wc hereby convey my/our acceptance of the tcrms and conditions
oI tho temporary liccnse.

Scourity dcposit as pcr clause 2.tJ o[General conditions of license- section onc TO I]E PAII)
AT CORPOITATII OFFICE,: .
'l'rain no. Security

dcposit

'l'otal Ilank Details Dernand draft/Bankers
cheque/ItfGSA{llFl' No./I}ank
(iuarantee

Liccnsc lbc as pcr olausc no.2.9 of General conditions of license- section one'fO BE l,AIt)
A'T EZ
'I'rain

no.
I-iccnsc Fcc GST

@,t8%
Total Bank

Details
Dernand draft/llankers
cheq uc/ItTGSA{E}r'l' No.

Irurthcr dctails of meals (l)/F, lunch & dinner), pick up locations for the abovc trains arc as
undcr: -

l'rain no. Servicc Details of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supplv unit

Phone no. of
contact
person

15233
Lunch

Dinncr

15234 Dinner

IRC'I'C or its authorized person or norninatcd agency is fi'ee to inspect the abovc premiscs as

and whcn required.

llWe amlare rcady to commence scrvices in thc above train as pcr advise of IRCTC.

Signature:
M/s
Namc of authorized
pcrson
Datc
Place

C
4t

Seal of the licensce
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